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DearReader

Thisinformation/ AwarenessDocumentto CategoryB-municipalities,
PublicInstitutionsand residentsof the CentralKarooDistrict aimsto
createanawarenessregardingcertainmunicipalhealthrelatedtopics
and to promote the objectivesof the Sectionin establishinga safe
andhealthyenvironment.

The environment plays an important role in the healthy living of
humanbeings. It matters becauseit is the only home that we have,
and it provides air, food and other needs. Humanity's entire life
support systemdependson the well-being of all the environment
factors.

We havea moralobligationto protect the environmentandpromote
the sustainabledevelopmentof the planet for future generations.
Environmentaldegradation is detrimental and is jeopardisingthe
long-term healthandsecurityof animals,plantsandhumans.

Now more than ever, it is important that we understandthe impact
that our actionshaveon the environment. In order to becomemore
environmentallyaware, we also need to take measuresto protect
our district and hopefullyundo someof the damagealreadycaused
by humanactivity.

OurEnvironmentalHealthPractitionersό9ItΩǎύtake responsibilityfor

alleviatingall kindsof stressorsthat affect our livesand needa wide

rangeof skillsandanunderstandingof a complexrangeof issues.

Unlikea medicalpractitionerwheretheōŜƴŜŬǘǎof their intervention

are often immediatelyapparentto the individual,theōŜƴŜŬǘǎof an

EHPdoing his or her job successfullyare likely to result in an issue

neverbecominga problem.

9ItΩǎneed to be recognized and valued as a vital part of the
professionalpublichealthworkforce.

We are sensitive to the public's needs in the performance of our
responsibilities,we know what is expected of us as well as the
importance of relationships with our clients, and of course the
reputationwe haveto maintainasprofessionals.

Environmentalhealth as a professionhashistoricallybeen overlooked
for its positiveimpacton healthstatus. It is a professionthat is needed
asmuchnow asit everhasbeenif we are to maintainthe longevityand
high health standardswe expect. It is imperative that we alsoŬƴŘ
methodsto enhancethe visibilityof the professionandthus,attract and
maintainthe nextgenerationof9ItΩǎ.

We are, as always,determinedto bring changewhere it is within our
capability. Wherewe cannotbring change,we will continueto present
the challengesto the right role playersfor the necessaryattention and
actions.

I trust that this information will be of value to you. If you would like
more information on certain topics,you are welcometo contactme or
any of our EnvironmentalHealth Practitionersat the Central Karoo
DistrictMunicipality.

Gerrit vanZyl

Manager: MunicipalHealthServices



TheCentralKarooDistrict Municipality is sanctionedby legislation
to provideMunicipalHealthServiceswithin its areaof jurisdiction.

Currently the Municipality is implementing the full service as
defined by the Health Act, 2003 (Act 61 of 2003) throughout the
CentralKarooDistrict.

Municipal / EnvironmentalHealth is a fundamentalpublic health
approachaffectingthe whole populationand servicesprovidedby
EnvironmentalHealth Practitionersό9ItΩǎύare essentialelements
in buildinga healthypopulation.

The Sectionaims to create an environment supportive of good
health andminimizethosefactorsdetrimental to our health in the
CentralKaroodistrict

We are focusedon the needsandexpectationsof our communities
and seek a good relationship between the municipality and its
inhabitants,with a collectiveresponsibilityfor the environmentin
order to ensurethat all will live in anenvironmentthat is beneficial
to their health.

TheNationalHealthAct, 2003(Act 61 of 2003) definesMunicipal
HealthServicesasEnvironmentalHealth. In terms of Section1 of
the ActMunicipalHealthServicesaredefinedas:

1. WaterQualityMonitoring;
2. WasteManagementandMonitoring;
3. FoodControl;
4. EnvironmentalPollutionControl;
5. HealthSurveillanceof Premises;
6. CommunicableDiseasesControl;
7. VectorControl;
8. ChemicalSafety; and
9. Managementof HumanRemains

The Air Quality Management& Integrated Waste Management
functionsarealsoperformedby the SectionMunicipalHealth.

ABOUT  THE SECTION

STAFF & AREA OF SERVICE

DELIVERY

Our staff componentconsistsof a Manager,a Waste/ Air Quality
Officer, six operational EnvironmentalHealth Practitionersό9ItΩǎύ
andanOfficeAssistant.

9ItΩǎare employedat our HeadOffice in BeaufortWestaswell as
our PrinceAlbert& LaingsburgOffices

Services are rendered in ten (10) communities, namely
Murraysburg,BeaufortWest, Nelspoort,Merweville,PrinceAlbert,
Leeu-Gamka, Klaarstroom, Prince Albert Road, Laingsburg &
Matjiesfontein,as well as in the rural areasof the BeaufortWest,
PrinceAlbert& LaingsburgDistricts.



MEET OUR TEAM



9ItΩǎof the CKDMact as
PublicArbiters of EHNorms
& Standards, maintaining
close contact with the
communitieswe serve.

We act as advisers,
educators, consultants,
managers & enforcement
officers, ensuring people
are able to live, work and
play in safe & healthy
environments

Ourstrategicgoalsareasfollow:

BuildCapacity

Toestablisha well capacitated/ equippedSectionin terms of staff, tools of
trade,financesandprofessionaldevelopment.

Foster Collaboration with Role Players

To establishment of a good foundation for cooperation between role players 
and a collaborative culture with the focus on common goals in terms of the 
environment and public health.

Empower Communities Through Training & Education

Bring changed and improved health & hygiene habits, serving as a barrier to 
diseases as well as empowered communities that become advocates for 
public health.

Execute /  Enhance Specific Programs /  Services

i.e., water quality monitoring, waste management & monitoring, 
environmental pollution control, food control, health surveillance of 
premises, communicable diseases control, chemical safety, vector control 
and the management of human remains.

OUR STRATEGIC GOALS

The environmental health professionhas never been more vital than it is today. The
Sectionhasfour (4) overarchingstrategicgoalsin order to strengthenour services. For 
each of the respective goals, various objectives, action plans and time frames were set 
for achieving them.



The Section was audited during February 2023 in
terms of the National EnvironmentalHealth Norms
and Standards for premises and acceptable
monitoring standards for environmental health
practitioners.

The Section achievedan audit percentageof 89%,
the secondhighestin the WesternCapeProvince.

TheAudit includedthe following:

Å ClientRights;
Å OperationalManagement;
Å FacilitiesandInfrastructure;
Å LeadershipandCorporateGovernance; and
Å OperationalActivitiesIto:

o WaterQualityMonitoring;
o WasteManagementandMonitoring;
o EnvironmentalPollutionControl;
o HealthSurveillanceof Premises;
o VectorControl; and
o LawEnforcement; etc.

MHS AUDIT

The National Norms and Standardsfor
EnvironmentalHealth is the outcomeof
a processthat is aimed to strengthen
the provision of environmental health
services and clearly outline the
monitoring standardsfor the delivery of
quality EnvironmentalHealthServicesin
SouthAfrica.



Accordingto statisticsthe LaingsburgLocalMunicipality increased
the most, in terms of population, with an averageannual growth
rate of 1.7%, the PrinceAlbert LocalMunicipality had the second
highestgrowth in terms of its population,with an averageannual
growth rate of 1.4%. TheBeaufortWest LocalMunicipalityhad the
lowest averageannualgrowth rate of 1.05% relative to the other
within the CentralKarooDistrictMunicipality.

Basedon the presentage-genderstructureandthe presentfertility,
mortality and migration rates, Central Karoo's population is
projectedto grow at an averageannualrate of 1.0%from 80 000in
2021to 84200in 2026.

The population projection of Central Karoo District shows an
estimatedaverageannualgrowth rate of 1.0% between 2021 and
2026.

ABOUT OUR POPULATION

The average annual growth rate in the population over the
forecastedperiod for Western CapeProvinceand South Africa is
1.4%and1.3%respectively.

In 2021, the CentralKarooDistrict'spopulationconsistedof 14.62%
African (11 700), 8.83% White (7 060), 75.88% Coloured(60 700)
and0.67%Asian(534) people.

The largestshareof population is within the babiesand kids (0-14
years)agecategorywith a total numberof 23 500 or 29.3% of the
total population.

Theagecategorywith the secondlargestnumber of people is the
youngworkingage(25-44 years)agecategorywith a total shareof
28.3%, followedby the older workingage(45-64years)agecategory
with 16900people.

Theagecategorywith the leastnumberof peopleis the retired / old
age(65yearsandolder)agecategorywith only6 110people.



éAND HOUSEHOLDS

If the numberof householdsisgrowingat a fasterrate than that of the populationit meansthat the averagehouseholdsizeisdecreasing,and
viceversa.

In 2021, the CentralKarooDistrictcomprisedof 21 800households. Thisequatesto anaverageannualgrowth rate of 1.40%in the numberof
householdsfrom 2011to 2021.

With anaverageannualgrowth rate of 1.19%in the total population,the averagehouseholdsizein the CentralKarooDistrict isby implication
decreasing.

Thisis confirmedby the data where the averagehouseholdsizein 2011decreasedfrom approximately3.7 individualsper householdto 3.7
personsper householdin 2021.



2022/23 IN NUMBERS

Type / number of inspections 
conducted by the SectionҦ

EnvironmentalHealth Practitionersό9ItΩǎύare responsiblefor carryingout or enforcingmeasuresthat
protect public health. We administerand enforcelegislationrelated to environmentalhealth and ensure
that protectivemeasuresare in placeandthat the risklevelsareaslow asreasonablypossible.

9ItΩǎhave a number of important responsibilities, including prevention, consultation, inspections,
investigationsandthe educationof businesses,establishmentsandthe wider community.

An EHPhasthe power to investigate,assessand control environmentalfactors that could posea risk to
healthor wellbeingandhasthe right to enter yourpremisesat anyreasonabletime without prior notice

Belowaregraphsregardingservicesthat wereprovidedby the Sectionduringthe pastfinancialyear.



Type / number of samples 
taken by the Section Ҧ

Type / number of Certificates 
issued by the Section Ҧ



Type / number of Notices & 
Reports issued by the 

Section Ҧ

Type / number of training & 
education actions by the 

Section Ҧ



Different certificates are issued for different types of businesses in 
terms of applicable regulations and norms and standards. Before a 
certificate can be issued, an application form must be completed 
and certain administrative processes and services must be rendered 
in the completion of, and issuance of a Certificate.

The different type of certificates issued for premises are as follow:  

A Certificate of Acceptability (COA) refers to the certificate required 
for formal & informal food premises, which also include vehicles used 
for the transportation of food, as outlined in the Regulation Governing 
the General Hygiene of Food Premises and the Transportation of Food 
Regulation R638 promulgated under the Foodstuffs, Cosmetics and 
Disinfectants Act, 1972 (Act No 54 of 1972).

A Health Certificate (HC) refers to a certificate that is issued to the 
person in charge of Accommodation Establishments, Beauty Spa, Hair 
Salon/Barber Shop, Early Childhood Development establishments/ 
ό9/5Ω{ύ according to the National Norms and Standards for 
Environmental Health Practitioners Gazetted in 2005 promulgated 
under the National Health act 2003, (Act No 61 of 2003).

A Certificate of Competence (COC) refers to the certificate that is 
issued to an owner or person in charge of a premises/vehicles used for 
the handling of human Remains, these may be Funeral 
Undertakers/Embalmers and crematoriums as required by the 
Regulation R363 Regulation for the Management of Human Remains 
Promulgated under the Republic of South Africa National Health Act, 
2003 (Act No 61 Of 2003).

CERTIFICATES ISSUED BY THE SECTION

The Regulation Governing the General Hygiene of Food Premises 
and the Transportation of Food, Regulation R638, as well as the
NationalEnvironmentalHealth Normsand Standardsrequire the
issuanceof certain Certificatesby the SectionMunicipal Health
Servicesof the CentralKarooDistrictMunicipality.

The latter places an obligation on the Section to immediately
evaluatean applicationand, if the set requirementsare met, to
issueanappropriateCertificatefor suchpremises.

THEISSUANCEOFA CERTIFICATEBYTHESECTION
DOESNOTIMPLYTHEAPPROVALOFANAPPLICANT
TOOPERATEA BUSINESSONA PREMISESWITHOUT
THE APPLICANTHAVINGTO COMPLYWITH ALL
OTHER APPLICABLE REQUIREMENTSOF A
CATEGORYB-MUNICIPALITY.

Theresponsibilityrestswith the Owneror Personin Chargeto also
obtain approval from the CategoryB-Municipality, within whose
jurisdiction such premisesare located. However, an application
and issuingof a Certificatemaynot be withheld until approvalhas
been obtained by a Category B-Municipality or any other
Departmentor Institution.



RENEWAL OF CERTIFICATES 

The following institutions /  premises MUST have a relevant Certificate, issued by the Section Municipal Health of the Central Karoo District 

Municipality. 

1. A Health Certificate, issued In terms of the National Environmental Health Norms and Standards for Premises (Notice 1229 of 2015), 

promulgated under the National Health Act (Act 61 of 2003):

Institution Frequency of renewal 

Child Care Centers / ECDS Annually 

Youth Care Centers Annually

/ƘƛƭŘǊŜƴΩǎ IƻƳŜǎ Annually

Nursing Homes Annually

Maternity Homes Annually

Old Age Homes Annually

Accommodation Establishments Annually

Beauty Salons Annually

Schools Every 2nd year

Offensive Trades (scrap yards, spray painting, abattoirs, brick burning etc.) Once-off

Public Swimming Pools & Spa Baths Once-off

Premises Frequency of renewal 

Food premises (Formal / Informal) Once-off

2. A Certificateof Acceptability, issuedin terms of the Regulationsrelatingto the GeneralHygieneRequirementsfor FoodPremises&
the Transportof Food(R962of 2012) promulgatedunderthe Foodstuffs,Cosmetics& Disinfectants(Act54of 1972):



Premises Frequency of renewal 

Funeral Undertakers, Mortuaries & Crematoriums Every 2nd year

3. A Certificate of Competence, issued under the Regulationsrelating to the Managementof Human Remains(R363 of 2013)
promulgatedunderthe NationalHealthAct(Act61of 2003):

The responsibility for the renewal of the said certificates rests with the owner or person in charge of the relevant institution or 

premises.

 Rates for the issuance of the applicable certificates are determined by Council on an annual basis.

The issuance of a CoA is independent of any 
other legal obligation, such as zoning etc, 
and can thus not be regarded as a άƭƛŎŜƴŎŜέ 
to carry out a food business while other legal 
obligations regulated by Category B-
Municipalities and/or other stakeholders are 
not met. 

The issuance of a CoA is only a verification 
that the physical aspects or structure of the 
premises meet basic hygiene requirements 
in order not to pose a hazard or risk to safe 
food preparation. 

It is also for this reason that a CoA does not 
need to be renewed on an annual basis. 

When does a Certificate  expire 
temporarily?

If during an inspection (after a Certificate 
was issued) a condition exist that can cause 
a health hazard, the Section may issue a 
prohibition notice for the business to 
rectify within a certain period. 

During this period the Certificate EXPIRES 
TEMPORARILY



Inspections by Environmental Health Practitioners(EHPs) of the CKDM 
are a routine part of running a business, but what happens if your 
premises are not up to scratch? 

We look at the possible reasons for failing an inspection, the types of 
notice you could be served and what you should do next.

Reasons for failing an EHP inspection:

There are many reasons your business could fall short of certain 
standards. Expired food products, evidence of cross-contamination, 
employee ill-health, signs of infestation, general cleanliness ς all will 
give 9ItΩǎ reason to believe your premises are in breach of health 
legislation, and therefore pose a risk to public health.

Of course, prevention is better than cure. By working with your local 
EHP you can ensure your premises maintain high standards of health 
and hygiene. But if standards slip and your business falls short of 
health and hygiene requirements, what happens next?

What happens if I fail an EHP inspection?

The next steps will depend on the severity of the contravention. For 

minor issues the EHP will provide written advice on how you can make 

improvements. More serious offences will lead to the appropriate 

level of notice being served. This will often specify a deadline by which 

to rectify the situation.

In this case, following the inspection you will receive a notice detailing 

any improvements you need to make as well as a deadline to make 

them.

The notice can include banning you from using certain 
equipment or processes until improvements have been made. 
Your business will be revisited to make sure you have made the 
improvements.

In the most extreme cases, or if you fail to comply with an 9ItΩǎ 
notification, your business can be closed and prosecutions 
pursued.

What different types of notice are there?

Compliance Noticeς these are issued when a breach in the law, 
that needs to be addressed, has been identified. It will tell you 
what needs to be improved and give you a deadline by which to 
rectify the issue. If you receive a Compliance Notice, ƛǘΩǎ 
important to take immediate steps to comply and contact the 
specified EHP if ȅƻǳΩǊŜ not able to meet the deadline specified.

Prohibition Noticeς these are issued for more serious health 
and safety problems and, unlike a Compliance notice, ban you 
from using certain equipment or following certain processes. A 
Prohibition Notice is issued in cases of serious risk to the public. 
Unlike a Compliance Notice, a Prohibition Notice does not 
provide a deadline, but that equipment or process cannot be 
used until the matter is resolved. In most cases, this may close 
your business down until further notice.

Prosecutions can follow both types of notices, either because 
of a failure to comply with the notice, or for the initial  health 
and hygiene breach.

FAILING AN EHP INSPECTIONé 
WHAT HAPPENS NEXT?



MHS Water Quality Evaluation

Reports

Bi-annualEvaluationReportson the status of water
quality were sent to all Water ServiceAuthorities
9WSA)in the district duringDecember2022andJune
2023.

Theseevaluationreportsaimto:

¶ Serveas a sourceof information to the relevant
WSA.

¶ Promotesafeaccessto safepotablewater.
¶ Promote continuous effective water quality

managementin the district.

Overwhelming challenges

South !ŦǊƛŎŀΩǎNational Water Act 36 of
1998 was hailed by the international
community as one of the most progressive,
radical and admired legislative measures
worldwide.

But in the intervening years the well-
intentioned legislation has been hobbled by
poor strategic planning, limited investments
andgovernance.

The Department of Water and
Sanitation acknowledgesthat water services
are being hamperedby severalfactors. These
include:

Å a lackof funding,
Å vandalismandtheft,
Å sewage losses before reaching the

treatmentworks,
Å construction and contractor issuessuch as

not meetingdeadlineor qualityobjectives,
Å lackof cooperationby municipalities,
Å lack of capacity among Department of

Water and Sanitationenforcementofficials,
and

Å ongoing deterioration of infrastructure,
processesandeffluent quality.

Load shedding-related electricity disruptions may 
have severe consequences for the continuous 
treatment and supply of water services. The 
consequences of electricity outages for potable 
water are so severe that in extreme cases 
disrupting water supply completely, and 
compromising water quality.

It is the responsibility of a Water Services 
Authority to inform its community if water 
quality does not meet the set standards. Should 
a notification in this regard be issued by a 
municipality, steps for the purification of water 
supplies will also be provided, where necessary. 

Among the 
treasures of our 
land is water fast 

becoming our most 
valuable, most 

prized, most critical 
resource. 

A blessing where 
properly used, but 

it can bring 
devastation & ruin 

when left 
uncontrolled.

WATER QUALITY MANAGEMENT & MONITORING



In 2021the CentralKaroohada total numberof 17 800(or 82.01%)
householdswith piped water inside the dwelling, a total of 3 660
(16.81%) householdshad piped water inside the yard and a total
numberof 129(0.59%) householdshadno formalpipedwater.

The regions within Central Karoo with the highest number of
householdswith piped water inside the dwelling is BeaufortWest
Local Municipality with 12 800 or a share of 71.85% of the
householdswith piped water insidethe dwellingwithin CKDM. The
region with the lowest number of householdswith piped water
insidethe dwellingis LaingsburgLocalMunicipalitywith a total of 2
010 or a shareof 11.27%of the total householdswith piped water
insidethe dwellingwithin CKDM.

Whenlookingat the water backlog(numberof householdsbelow
RDP-level) over time, it can be seenthat in 2011 the number of
householdsbelow the RDP-level were 1 180 within the Central
Karoo,this decreasedannuallyat -17.71% per annum to 167 in
2021.

The Water Services Act provides
that everyone has a right of accessto
basic water supplyΧ Every water
servicesinstitution must take steps to
realisetheserights.



Residentsof the Central Karoo are reliant on
surfaceandgroundwatersources.

The most important potential consequenceof a
lossof water quality integrity is health problems
causedby substancesin the water.

Groundwatercomingfrom non-polluted locations
is safefor domesticusage- to consume,prepare
food, do laundry, take a bath and water your
garden.

Authorities and those using άǇǊƛǾŀǘŜǿŀǘŜǊέ
however need to ensure that the chemical,
microbialandphysicalpropertiesof the water are
suitable for everydayusage. It is also crucial to
take into consideration all possible causes of
pollution when pickingout the best spot to drill a
borehole.

Water can contain a large range of substances
and many of these can be harmful to human
health if ingested in high enough quantities.
Exposurethrough the water distribution system
mayalsooccurby inhalingwater droplets(e.g., in
the shower),or throughskincontact.

Certain substancescause an acute health risk,
meaningthat a personcan get ill from it shortly
after contactwith the contaminatedwater.

Other substancescreate a chronic health risk,
meaning that the substancewill build up in a
ǇŜǊǎƻƴΩǎbody over time and create health
problemsafter prolongedexposure.

The most significant water-borne
diseases in South Africa are
diarrhoeal diseases that may
cause severe - even fatal -
dehydration.

Infectious intestinal diseases
remain a significant cause of
death in all age groups and are
the top causeof death in children
from birth up to the age of four
years



MHS Waste Management Evaluation

Reports

Sustainability and improvement of waste management services
remainsa significantchallengefor municipalitiesin the CentralKaroo
District.

A number of issuescontinue to be challengesfor effective waste
managementin the CentralKaroo. Thesemayincludee.g., ineffective
data systems,a lackof complianceand enforcementcapacitydue to
insufficient budgets,skilled capacity,appropriateequipment,a lack
of educationand awareness,operationalcostsfor the management
of waste, a lack of support to solid waste reduction and a lack of
structured incentivesfor reduction, recyclingand/or re-use of solid
waste.

AnnualReportson the current statusof all solid waste sites, illegal
dumping of waste, littering, recycling initiatives, proposed actions
etc. were sent to all local municipalitiesin the district during June
2023.

Theseevaluationreportsaimto:

Å Serveasa sourceof informationto the relevantmunicipality.
Å Eliminateanyconditionsharmfulor injuriousto humanhealth.
Å Promoteeffectivewastemanagementin the district.

Mr. LeonCrawford,Waste Officer for CentralKarooDistrict
Municipality gave feedback the waste managementstatus
quo in the Central Karoo district at a South African Local
Government Association (SALGA) Provincial Executive
Committee(PEC)solutionsbasedengagementswith member
municipalitiesin the CentralKarooDistrict.

WASTE MANAGEMENT & MONITORING
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A CLEAN COMMUNITY DISCOURAGES LITTERING & 

IMPROVES OVERALL COMMUNITY QUALITY OF LIFE



In 2021 the CKDMhad a total number of 20 100 flush toilets
(92.41% of total households),1 230 Ventilation ImprovedPit (VIP)
(5.65%of total households)and111 (0.51%) of total householdspit
toilets.

When looking at the sanitation backlog (number of households
without hygienictoilets) over time, it can be seenthat in 2011 the
numberof Householdswithout anyhygienictoilets in CKDMwas747,
thisdecreasedannuallyat a rate of -5.56%to 422in 2021.

SANITATION

Howcanwe preventpoor sanitation?

Improvesanitationfacilitiesby providingtoilets and latrinesthat flush into a seweror safeenclosure. Promotegoodhygienehabitsthrough
education. Properhandwashingwith soapandwater canreducediarrheacasesby up to 35percent.

Absenceof basicsanitation facilities can result in
an unhealthy environment contaminated by
human waste. Without proper sanitation
facilities, waste from infected individuals can
contaminate a community's land and water,
increasingthe risk of infection for other individuals



When a property owner applies for a sewer connection, the municipality 
normally provides a municipal connection inside the property boundary and 
the owner (or his builder) installs a sewer manhole at that spot. This 
manhole is used to determine whether a blockage is private or not.

A blockage on the ƘƻǳǎŜΩǎ side of this manhole is considered private and 
the owner must call a commercial plumber to repair.

A blockage on the ǎǘǊŜŜǘΩǎ side of this manhole is considered the 
ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ responsibility

If you are not sure on which side the blockage is, report the query to your 
local Municipality which will send someone to help determine the origin of 
the problem.
 
If the blockage is on the private side of the municipal connection, the 
property owner will be informed accordingly and will have to call a 
plumber.

NOT SURE WHEN TO CONTACT THE MUNICIPALITY 
WHEN THE DRAIN ON YOUR PROPERTY SEEMS 

BLOCKED?

If you own a business,it is your responsibility to ensurethat your business
practicesdo not block the municipal seweragesystems. Sewer systemsare
designed to accept bodily waste, toilet paper, and sink, bath, or basin
wastewater. Anything other than this can damage or block the sewer
system.



MUNICIPALWORKERSMUST ALWAYS
WEAR PROTECTIVE CLOTHING
(INCLUDINGGOGGLESAND MASKS)
BEFORETHEYATTEMPTTO CLEAN-UP
SEWERAGEETC.

EVENIFTHEWATERAPPEARSά/[9!bέΣ
ITSTILLCONTAINSTHESAMEBACTERIA
ANDPATHOGENSTHATAREFOUNDIN
ά.[!/Y²!¢9wέ.

There are three main conditions that a person would have to worry
about if they found themselvesexposedto sewerwater or raw sewagein
general.

The first is gastro-enteritis, which can induce vomiting, diarrhea and
more.

Thesecondishepatitis,whichcancausea discolorationof aǇŜǊǎƻƴΩǎskin
dueto a failure in aǇŜǊǎƻƴΩǎliver.

If a personhasanycutsor rashes,thosetypesof conditionscouldalsobe
madeworsedue to an exposureto sewerwater. Cutsand rasheswould
becomeinfected.

The persistent misuse of municipal sewer 
systems continue in areas across the Central 
Karoo, causing blockages and overflows which 
place the health of our environment and 
communities at risk. It also wastes our 
municipalities resources which could rather be 
used to extend service delivery to our 
communities. It is also hugely unpleasant and 
inconvenient for those who have to suffer the 
effects of a sewer blockage.

Municipalities in the Central Karoo cannot take 
up this challenge on its own. We call on our 
residents to help them to overcome this 
problem. They cannot do it  without  you.



The country is experiencingan outbreak of diarrhoealdiseasesor
gastrointestinal infection, and a rising number of laboratory-
confirmedcasesof Cholera.

It is critical that our9ItΩǎare alsowell informed of the diarrhoeal
diseasesand cholera situation and are able to manage cases
appropriately,shouldit be identifiedin our district.

Cholerais an acute enteric infection causedby the bacteriaVibrio
cholerae. Choleramainly spreadsthrough contaminated/polluted
water and food. People can become infected directly through
drinking contaminated water, or indirectly through eating
contaminatedfood.

Choleratransmissionis closelylinkedto inadequateaccessto clean
water and proper sanitation facilities. Typicalat-risk areasinclude
informal settlements, rural areas, and typically informal trading
settings,whereminimumrequirementsfor cleanwater and proper
sanitationaresometimesnot met.

TheSectionMHSof the CKDMhasa CholeraManagementin place
and9ItΩǎareupdatedon a regularbasis.

Ultimately, if effective control of cholera
is to be achieved,local authorities must
execute their responsibility of ensuring
that all citizens have access to safe
water supplyandadequatesanitation.

CHOLERA



FOOD CONTROL IN THE CENTRAL KAROO DISTRICT

Food safety is important asit helps to protect the consumer from the 
risk of food borne illnesses. It also helps to prevent consumers from 
risks of health-related conditions such as allergy and even death. 

The Section Municipal Health Services of the Central Karoo District 
Municipality (CKDM) promotes food safety through interventions, 
regulation, policy and recommendations.  Our inspections are 
conducted in accordance with the Regulations governing General 
Hygiene Requirements for Food Premises and the Transport of Food 
and Related matters, Regulation 638 of 22 June 2018.

Environmental Health Practitioners ό9ItΩǎύ look out for correct 
labelling, handling and storage of food products, and see to it that 
minimum hygiene standards are maintained and that preventative 
measures are in place to avoid pest control issues.

Owners /  Persons in Charge of food premises are informed of the 
results of any food sampling carried out at their premises, both 
resulting from a sampling programme or from a complaint received 
from a consumer. 

Where the sampling was carried out following a consumer complaint, 
the complainant is also informed of the sample results.

The public is urged to report any irregularities, complaints or non-
compliances to their nearest CKDM Municipal Health Office, or to 
lodge such issues to Tel: 023-4491000 or e-mailgerrit@skdm.co.za

CKDM Municipal Health Offices where complaints can be 

lodged are as follow:

Å CKDM Head Office, 63 Donkin Street; Beaufort West 
Å 6 Van Riebeeck Street, Laingsburg 
Å 33 Church Street, Prince Albert.

FOOD CONTROL

Food safety is everyone's business - Safe Food, Strong Communities!

The Central Karoo District has a total of 
nine hundred and fourteen (914) food 
premises. 



Environmental Health Practitioners (EHP) will do unannounced 
assessments on food premises

All premises, facilities and equipment used in connection with the 
handling, preparation, storage and serving of foodstuffs on the 
premises must be in compliance with the Regulations Governing 
General Hygiene Requirements for Food Premises, Transport of Food 
and related Matters R638 of 2018 as published in terms of the 
Foodstuffs, Cosmetics and Disinfectant Act, Act 54 of 1972

A Certificate of Acceptability (CoA) must be in place.

A risk assessment will  be done with specific focus on the following 
areas: -

1. Food handling and preparation activities
2. Hygiene practices
3. Competency of staff
4. Water and sanitation practices
5. Pest control methods
6. Environmental toxins on the premises

Critical Items

Critical items are those that are directly related to foodborne 
illnesses.

¶ Proper hand washing stations and techniques (bacteriological hand 
soap, hand sanitisers, paper towels and dust-bins)

¶ Make sure food is coming from an approved source

TIPS TO REPARE FOR THE EHP 
VISITING YOUR FOOD PREMISES

¶ Ensure cooked foods are rapidly chilled in appropriate amount 
of time

¶ Check to make sure commercial dishwashers have the correct 
sanitizer concentration

¶ Assure there has been no cross-contamination between raw and 
cooked or ready to serve products (Storage)

Non-Critical Items

Non-critical items are those that are not directly related to 
foodborne illnesses, but can become serious problems if not 
corrected. These are items are usually denoted as άōƭǳŜέ items on 
an inspection sheet.

¶ Labelled food storage containers (Expiry dates, FIFO = First in 
First out)

¶ Current operator permit
¶ Properly calibrated thermometers
¶ Floors, walls and ceilings properly cleaned
¶ Employee changing or break area is separate from kitchen

Potentially Hazardous Foods

5ƻƴΩǘ play chicken with your chicken.

¶ 9ItΩǎ pays extra attention to potentially hazardous foods.
¶ These foods require precise time and temperature maintenance 

to prevent bacterial grown and food related illnesses.



¶ 9ItΩǎ will meticulously check cooking, holding and storage 
temperatures of all your meat, poultry, seafood, and ready-made 
food products for safe temperatures.

¶ They will also ask to see your records to ensure you are doing the 
same.

Manager and Staff Knowledge

¶ Restaurant owners are required to know their local health by-laws 
in order to operate a commercial food establishment.

¶ Management and staff must have up-to-date training on food 
safety practices, and employees must demonstrate knowledge of 
safe food handling and preparation.

¶ Records to prove the aforementioned must be kept.
¶ The Environmental Health Practitioners (EHP) will ask questions to 

test this knowledge.

Employee Health

¶ An employee with cold or flu may not handle foodstuffs.
¶ When employees are sick, ƛǘΩǎ crucial you ŘƻƴΩǘ let them handle 

and prepare food.
¶ Send them home, or put them on a task where they are not 

handling food or utensils.
¶ Person to person contact is a leading cause of foodborne illness, 

and sick employees can easily transfer their germs to the 
customers, no matter how cautious they are.

¶ If a food borne outbreak is linked to a sick employee, the Local 
Health Department has the authority to check the ǿƻǊƪŜǊΩǎ 
medical records and take samples in an effort to pinpoint an exact 
cause.



Power  Outages  &  Food  Safety

What can you do to plan ahead?

¶ Make sure fridge and freezer temperatures are cold 
enough (check by using fridge and freezer 
thermometers).

o Refrigerator temperature should be at 4°C or 
lower.

o Freezer temperature should be at -6°C or lower.

¶ Put block ice in the fridge if you know that the power 
will be out for more than four hours.  You can also fill 
clean plastic bottles with water and freeze them ahead 
of time to use as ice blocks.

¶ Keep frozen foods close together. This will help keep 
them colder longer.

¶ If you know the power will be out for a long time, make 
arrangements to keep your perishable foods at a friend 
or ŦŀƳƛƭȅΩǎ fridge and freezer where there is power.

No  Pets  Allowed  ð The  Rules  For  Food  

Premises

The food-trading sector is responsible for ensuring that food 
safety management procedures are followed at all times. 

Food handling premises refer to any location where food is 
manufactured, processed, produced, packed, prepared, kept, 
offered, transported, stored, or displayed for sale or for serving 
to the public in any serving area. The current regulation 
governing general hygiene requirements for these premises, as 
well as for the transport of food and related matters, is 
Regulation 638 of June 22, 2018, promulgated under 
the Foodstuffs, Cosmetics and Disinfectants Act.

In terms of Article 10 of the Regulation, the person in charge of 
food premises must ensure that: ά!ƴ animal, subject to the 
provisions of any law, is not kept or permitted in a room or area 
where food is handled, except that ς (a) a guide or service dog 
accompanying a person with a disability may be permitted in the 
sales or serving area of the food premises.έ

This means that no animals (including domestic pets) are allowed 
at food premises or in any area where food is being served to the 
public,except in the case of a guide or service dog accompanying 
a person with a disability.



MEAT SAFETY

Any person or personswho wish to slaughter animals for religious

purposesof the Muslim faith or for indigenousreligious or cultural

purposesmust obtain prior written permissionthereto from the local

authorityof the areawheresucha slaughteringwill takeplace.

Suchpersonor personsmust obtain prior written permissionthereto

from the local authority (CategoryB-Municipality) of the area where

sucha slaughteringwill take placeaswell asfrom the SectionMunicipal

HealthServices(MHS)of the CentralKarooDistrictMunicipality(CKDM)

beforethe event.

TheMeat SafetyAct 2000(Act40 of 2000) promulgatedby the National

Department of Agriculture exempts the slaughteringof animals for

culturalor religiouspurposesfrom the requirementsof the Act.

Whilst Section 7(2)(a) stipulates that slaughtering for cultural or

religiouspurposesdoesnot have to take placeat an abattoir, Section

7(2)(b) is clearthat this meat obtainedfrom the animalslaughteredfor

culturalor religiouspurposesmaynot be soldto anyperson.

In order to prevent any nuisances,a CategoryB-Municipality must,

before grantingƛǘΩǎapproval,refer suchan applicationto the Section

MHSfor its comments.

An applicationform, availableat the{ŜŎǘƛƻƴΩǎofficesstipulatingall the

relevantdetails,must be completedby the applicantand submitted to

the Sectionfor anevaluationandconsideration.

After receivingthe{ŜŎǘƛƻƴΩǎcommentsfor consideration,a CategoryB-

Municipalitymaygrantpermissionwherebythe Sectionwill then issuea

HealthPermitfor Cultural/ ReligiousSlaughteringto the applicantwhen

notified by the CategoryB-Municipalityof its approval.

Regulation 12(1)(a) and (b) of the Regulation Governing the 
General Hygiene of Food Premises and the Transportation of 
Food, Regulation R638 stipulates that all meat handled on a 
food premises must conform to the requirements of the Meat 
Safety Act 40 of 2000.

However, Section 7(2)(a) of the Meat Safety Act exempt 
animals from being slaughtered at an abattoir for 3 reasons, 
namely  own use, religious and cultural purposes and Section 
7(2)(b) clearly states that meat derived from these exemptions 
may not be sold to any person or used commercially. 

As such, these Regulations makes provision for butcheries /  
food premises to handle meat exempted from the Meat Safety 
Act. 

If a butcher chooses to handle such meat it is required that he 
must have a sign displayed that reads άThe meat sold on these 
premises has been exempted from inspection in terms of Meat 
Safety Act, 2000 (Act No. 40 of 2000ύΣέ firstly for the consumers 
to make an informed choice ie. to be aware that the specific 
butchery is handling meat not slaughtered at an approved 
abattoir and secondly for 9ItΩǎ of the Central Karoo District 
Municipality to take note of that during inspections and  in 
order to check hygiene standards/practices related to the 
equipment used as well as verify the source of the meat i.e. it 
was slaughtered for the 3 purposes exempted in the Meat 
Safety Act, 2000, amongst others


